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Township Meeting Notes:

e As of July 6,2020, our office has opened to the public working through our
window. | moved the office around to be able to work through our front window.
Although it is not as personal, we are able to help those coming into our office.

o As of Tuesday July 71, the 2020 assessments have been certified at the
County. This allows them time to prepare our multiplier and then send out
notices the end of July / beginning of August to begin the appeal time.

e The Will County Supervisor of Assessments Office has let us know that the
SB685 was signed and has allowed the Senior Freeze and Disability
Exemptions to be rolled to 2020 for anyone who qualified in 2019. The County
mailed post cards to all that applied for the 2019 year on June 30,2020 to let
them know of this change.

o | still receive anywhere from 15-40 voicemails a day with the tax bills being sent
and the concern of the forms. | have delegated as many of the calls to the staff
as | could. We have also been mailing forms and emailing information to
taxpayers to keep everything as smooth as possible with the closing of the
office to the public. | appreciate everyone being understanding currently with
everything going on.

‘o The field staff has been out measuring and catching up on all of fieldwork.




